Refund and Cancellation Policy

Ojasys Transportation Management System (TMS) Suite of Products

Document Identifier OJASYS-REF-2026-V2
Effective Date October 1, 2026
Legal Entity Ojasys LLC, a Virginia limited liability company

22213 Windy Pine Ct, Ashburn, VA 20148, United States

Applies to Ojasys TMS subscriptions and Professional Services
(https://tms.ojasys.com)

Part of Ojasys TMS Master Terms of Service (OJASYS-TOS-2026-V2)
Contact tmslegal@ojasys.com
Languages 1. English (controlling version)

2. f8=&1 (Hindi)

3. ¥aret (Punjabi - Gurmukhi)
4. 3ol (Gujarati)

5. WISt (Marathi)

6. BLOILD (Tamil)

7. Sexxtd (Telugu)

The translations are provided for convenience. If a translation conflicts
with the English version, the English version prevails.

1. Scope

1.1 This Policy applies to subscriptions to the Ojasys TMS service (the "Service") purchased by
business customers ("Customer") from Ojasys LLC ("Ojasys"). It forms part of the Ojasys TMS Master
Terms of Service (the "Terms"). Words defined in the Terms have the same meaning in this Policy.

1.2 The Service is sold for business use only. Nothing in this Policy limits any right that cannot be
excluded or limited under applicable law.

2. Subscriptions, Renewal and Cancellation

2.1 Plans. The Service is available on monthly and annual plans, paid in advance.

2.2 Automatic renewal. Each subscription renews automatically for the same period (one month or
twelve months) unless it is cancelled. Ojasys sends a reminder at least 30 days before an annual plan
renews.

23 How to cancel. An Account Administrator can cancel on the billing page at
https://tms.ojasys.com/account/billing, or an authorized contact of the Customer can email
tmslegal@ojasys.com. Ojasys will confirm the cancellation by email.
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2.4 Deadlines. Annual plans must be cancelled at least 30 days before the renewal date. Monthly
plans must be cancelled before the next renewal date. A cancellation received after the deadline
takes effect at the end of the following term.

2.5 Effect. Cancellation stops future renewals. The Service continues until the end of the paid term.
Cancelling does not, by itself, entitle the Customer to a refund for the current term.

3. General Rule

Subscription fees are non-refundable once paid, except as set out in Sections 4 and 5.

4. Refunds Ojasys Will Always Provide

4.1 Billing errors. A duplicate charge, or a charge made in error, will be refunded in full if it is
reported within 60 days of the charge.

4.2 Pro-rata refunds. In the following cases, Ojasys will refund the prepaid fees for the remaining
term, calculated day by day from the termination date. No discounts are reversed.

a. The Customer terminates because of a material breach by Ojasys that Ojasys has not cured.

b. Ojasys terminates for convenience or discontinues the Service.

c. The Customer terminates under the Terms because of a material adverse change to the Terms, a
warranty failure that Ojasys has not corrected, or an objection to a new Sub-processor.

d. Ojasys terminates the affected subscription under its intellectual property indemnity.

5. Discretionary Early-Termination Refunds (Annual Plans)

5.1 If the Customer wants to end an annual plan early for any other reason, it may request a refund
by email to tmslegal@ojasys.com. Ojasys decides at its sole discretion, and any approval must be
given in writing by its Director - Sales. Ojasys is not obliged to approve a request.

5.2 If a refund is approved, it is calculated using the following rules:

Rule 1: Billing Months A "Billing Month" is each one-month period starting on the subscription
start date. For example, if the subscription starts on the 15th, each Billing
Month runs from the 15th to the 14th of the next month.

Rule 2: Partial months count A Billing Month that has been partly used counts as fully used.
as used

Rule 3: Discounts reversed Discounts given for the annual commitment (annual, promotional or
volume discounts) do not apply to the months used.

Rule 4: List price Used Billing Months are charged at the Standard Monthly List Price for the
same plan, as stated in the Order Form or, if not stated there, in Ojasys's
published price list on the date of the Order Form.
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Rule 5: Processing fees Payment processing fees that the payment processor does not return to
Ojasys when the refund is made are deducted.

Rule 6: No negative refunds If the result is zero or less, no refund is due, and the Customer does not
owe any additional amount.

Refund = Subscription Fees Paid - (Used Billing Months x Standard Monthly List Price) - Non-
Recoverable Processing Fees
(If the result is zero or less, the Refund is zero.)

5.3 Examples.

Example 1: cancellation after 3 months and 12 days

Standard Monthly List Price ¥50,000

Paid for the annual plan ¥4,80,000 (340,000 per month effective rate; 20%
discount)

Used Billing Months 3 months and 12 days, which counts as 4 Billing Months

Used months at list price 4 x¥50,000 = ¥2,00,000

Non-recoverable processing fees $14,000 (illustrative)

Refund ¥4,80,000 - ¥2,00,000 - 14,000 = ¥2,66,000

Example 2: cancellation after 9 months and 5 days

Used Billing Months 9 months and 5 days, which counts as 10 Billing Months

Used months at list price 10 x ¥50,000 = ¥5,00,000, which is more than the
¥4,80,000 paid

Refund %0. The Customer owes nothing more.

These figures are illustrations only. Actual amounts are in the currency of the Order Form.

6. Professional Services

Setup, onboarding, configuration, data migration and training are billed on a time-and-materials
basis, at the hourly rates in the Order Form, for the hours actually worked. Fees for services already
performed are non-refundable. If, when the subscription ends, the Customer has prepaid for hours
that have not yet been worked, Ojasys will refund the unused prepaid amount.

7. How Refunds Are Paid

7.1 Refunds are paid to the original payment method, in the currency originally charged, within 30
days after the refund is confirmed. Banks may take additional time to credit the amount.
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7.2 Ojasys is not responsible for exchange-rate differences or for charges made by the Customer's
bank.

7.3 Taxes will be adjusted as required by law, for example by issuing a credit note.

8. Failed Payments and Suspension

8.1 Renewal payments may require authentication by the cardholder, including under Reserve Bank
of India rules for recurring payments on Indian-issued cards. If a payment fails, Ojasys will notify the
Customer, who must make a valid payment within 15 days.

8.2 If the Customer does not, Ojasys may suspend access as described in the Terms. A failed
payment does not cancel the subscription. No refund or credit is given for any period of suspension
caused by non-payment.

9. Chargebacks

Please contact Ojasys before disputing a charge with your bank. If the Customer starts a chargeback
for an amount that is not in dispute with Ojasys, Ojasys may suspend access until the matter is
resolved.

10. Data After Cancellation

After a subscription ends, the Customer has 60 days to export its data. Ojasys then deletes the data
as described in Section 20.5 of the Terms. The Customer is responsible for exporting and keeping any
records that it is required by law to retain.

11. Payments Collected Through the Service

This Policy does not apply to payments that the Customer collects from its own customers using the
Stripe payment features in the Service. The Customer is responsible for any refunds to its own
customers.

12. Language and Governing Terms

This Policy is published in English and in Hindi, Punjabi, Gujarati, Marathi, Tamil and Telugu. The
translations are provided for convenience. If a translation conflicts with the English version, the
English version prevails. Disputes are resolved under Section 24 of the Terms.

13. Contact

Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, United States. Email: tmslegal@ojasys.com.
Web: https://tms.ojasys.com
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Rirs ok TEierzor Hifa

Ojasys ulRag usie Juredt (TMS) ITe-998

gg St Hifa &1 gof srgare & ofk dhaw giaen & fog fGan mar 81 afk a8 e siish T @ fa= &), at
ST HeenvoT AT g

1. Q=T

1.1 g8 ifd Ojasys LLC ("Ojasys") & &@€Ide UTgdl ("UTEH") gRT @4l M8 Ojasys TMS dar ("gar") &t
ge@arell R @1 gidt 81 I8 Ojasys TMS AR daT 1 (Master Terms of Service) (") T 9WT &1 <ral #
aRenfSa <1zl ot 59 ifd & agt sref g1

1.2 941 hael ARG IUANT & g o=t STt &1 39 AT & g oft a1 0 fordt sifdepr ot Hifag agt axddt, 512
AN 1A S FAiid aTex a1 HfAT =181 fhaT ST HehdT

2. geogdr, AT SR Tenvur
2.1 giSHg | a1 AT SR aTfties aisrredt # Iuerey g, fo=ent 1A Sifi = u @ fovar Sirdm 81

2.2 @a: AdIRoT1 U 9&8dl, IE A fhy ST dek, 4T 31afe) (Yeh A18 a1 aRg A18) & ol wd: di-iehd gt et
g1 aTftfer TSt o FdiHTeRor @ A & &hH 30 &7 Uget Ojasys Teh SR ASIdT 8|

2.3 g YA T aiehl| QTAT FaRITUS (Account Administrator) https://tms.ojasys.com/account/billing @
fafelT U8 @ Iewdr 3§ o FahdT &, IT UTgah ol chis SHfAhd HUeh aafert tmslegal@ojasys.com WR $Hd 9T Gehdl
21 Ojasys 30T gRT WErah<oT I gL |

2.4 gug-diar arffes aisHe Fdiiaror fafd @ &0 @ &9 30 9 ugat T &t STt anfgul affies FisHnd srTed!
TTeRRoT fafd § uget I ht ST T1feT | GHI-THT & 918 UTW TEhRUT 3RTelt Srafe) o 3id & Ul g

2.5 G| EIR0T & HiAS o TAIR0T Toh S1d & | TaT T hl T2 31afe & 3id deh SR Bl g1 hadl & e &
Tk i ATe] 31afe & forg Rhe o1 1fdeR =g fAerarl

3. g A
WA & I1E GSIT Yo<h AU g1 [ehdT ST, fary 4r1 4 3R 5 # aarg 75 Rt &)

4. 3 Rig St Ojasys gaum &m
4.1 fafei gt aiexr Yoo, a1 Terdt & foram T ek, afe ek fog S &6 60 et & iR gfRa fhar sy, &t g
oy foRaT ST |

4.2 Irqurfaek (pro-rata) Ruvs1 A=faf@a fAfaal # Ojasys v srafd & forg sifdm ywrar foran man ees amog
T, forgeh! 7o I fafY @ fG9-ufafea & s R &t strgeht| @tg off @e arow 8t <t sirget

a. Ojasys o fohdlt TR Iewta & o1, [S7 Ojasys = S 7! [haT 8, UTgeh STy THI el g
b. Ojasys S1u-t gfaen & ey THI a1 & IT T g e &l Bl
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C. UTgeh T o AT It GHIGT el g, ifeh 21l A ents 1R Ufcregrer uRad gonm 8, &ig ardl fatherar g8 8
S Ojasys = ten &l foraT 8, a1 UTgeh oht fohdll AT Fa-URIER (Sub-processor) W MU 81
d. Ojasys 31ut sitfiger Tuar &fagfd (intellectual property indemnity) & Sidifd Heferd Tawrdr THT a8l

5. 9Haqd A1 iR fderefi= Riee (arfe atsg)

5.1 gfe urger fohdt 8 RUT @ q1ftfer IfST 979 @ Ugel THI ST d1gdl &, af 98 tmslegal@ojasys.com W
SAC dhech RUhg T SR &R ehdT &1 Ojasys 39 WR 3707 Ui fade & ol dar 8, sk &l +ft wiepfa 39k
Director - Sales gRT feif@d ®u # &t St @1f@ Q1 Ojasys fhelt 3Rier aht TR & & foig e 78t 81

5.2 gfe Rthg wiiepd giar &, at ITeh! 7T FfaiRad et & srgar &6t Sir &:
W 1: Rfsr ame "faferT 78" (Billing Month) et URY fafd & == g1 aTcll Udieh Ueh-H1g oh Srafd

81 I3T801 o foly, afe TeadT 15 dRIG &t [F Bidl 8, af Udeh fafeiT A18 15 akia &
3T A8 i 14 TR deh TAaT &1

oW 2: srifres ATE 6l SUATT S fafei Arg a1 srifrer Iut ganm 8, I/ Gt ae IuFIT foham g3t /T Sirge |
forar gam wr=T SO

A 3: ge auw aTies ufdegdr & g &1 718 ©e (aTftie, TaRTES a1 AE-TERd ) ST fhy g
e IR AT T8 ghfh
e 4: =t g ST oy T1q fafeiT 7T a1 S[eeh I AT o HI-Ieh AT gt 5ed (Standard

Monthly List Price) o= ferar Smgem, S s $ifeR wid (Order Form) ® sidmam a1 8
31, I agl 6! SamaT 71 8, af Si1S tiF ol fdfY TR Ojasys i Ul Jea-gat &

EGIEIRIEIN]

Frgw 5: vk gen Ig A WA Yoo el far s, 5 Rtk fhg S oR ST TR Ojasy's @t
Iy et hedTl

faw 6: FRUTTcHS Rthe 8T & gRRomH S a1 39S A 8, dt hig Rhe <7 718l 8, SR UTgeh ot g sifafkad afr
el gerrT gl

Rz = yirar= o mar sewger e - (Suah farg g fafe arg x ae arf@e g=t 7o) - araw 7 g+ aren
TR R
(af aRkoms 3 a1 39w &H ¢, &t R 3 ghmi)
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5.3 IaTguTI
JETEI0 1: 3 A1g 3R 12 29 & a1 Whamrur

A AT et o0 ¥50,000

TR Iie1 o forg oA ¥4,80,000 (It &R ¥40,000 ufd #18; 20% 2)
IyanT o U fafehr arg 3 118 3k 12 o, [ 4 fafeh amg frer smemm
Gt Jed R IuAT Ry 1Y A8 4 x ¥50,000 = ¥2,00,000

aTgY T g arer WA S[ech %14,000 (378301 8q)

fRihg %4,80,000 - ¥2,00,000 - ¥14,000 = ¥2,66,000

JETEI0T 2: 9 AT 3R 5 f& & a1g Wiapror

IyanT forg y fafe a1 9 778 3R 5 &=, 9 10 fafehT arg frmr smem

Tt Her R IuaT fhg 7T A1 10 x ¥50,000 = ¥5,00,000, Sit #FTd Ry 714 ¥4,80,000 &
1w §

R 0| UTEeh i o Y s1faRad T8l e il

3 3ffehg had ISTEXUT & | aRdfdeh AT TR Wi Fi g1 & gift|

6. U2leR Qa1¢ (Professional Services)

3, TSI, AIfRYA, 31 AIZUM 3R UfA&T0T 1 Yook THA R A (time and materials) & 3TUR W),
ST wiH 7 & 712 ufd "el & R, aeda | Ry Y Shrd-gei o forg fora STt 81 Uget € UG ohl T ekl arsil ol Jeeh
g g1 fohan ST afe Tear F9T g1 WR UTgeh A U ©el & foig i syrar fohan g forrent e areft =8 gar g,
dt Ojasys U A AfA g A

7. RS o1 A= &4 gar @

7.1 Rthg & f1d= d1ead #, I go1 J s gech foram mar o1, Rhg & gt & 30 AT & «ftar foram Sirar g1 ot at
TR ST B A TR THI T FhelT g

7.2 fafAma X & SiaR, I1 UTgeh o deh gIRT @Y 71T [eshl o folg Ojasys [FHeR =181 8|
7.3 | ohT GHTIIST I hl TR o STTIR fohal SITQT, I&TexuT & foly thfge e SRt ahsch |

8. el T 3R A=

8.1 AIeRRUT 1T o foIY ISR gRT UATUTIERRUT 31aaeh gt HendT 8, e WRd # SR} ehrel R ATadt a4
Gefa YR Rerd a8 & fam ot anfae 81 afS 1S o ra st giar €, af Ojasys UTedh &l fAad S, 3R T8
! 15 e & iR Ay 91T a1 g

8.2 Tf Iges BT Al T, df Ojasys Udl # JdTg SR Ugd fAcifard &R HehdT 81 SrEhel YIdH & He&Id g ol
BIH | ST 7 g1 o YT Y ficiad &t foret off srafd & fog i Russ ar shfse =1l fam smaem
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9. gTSid<h

3T Jo & U fReft S[eeh WR fAaTe aof e @ gt o Ojasys & Tudh e | Afg Umgah Lt WM & g amsfde &
T & ford WR Ojasys & 19 &g faarg 781 8, df Ojasys HIH &l GHTYH g4 Jeh Ugd Aciferd R ehd 8

10. TEYR0T & T1E 2T

T THT g1 & 918 UTgeh o UTe 370+ e fafa & & g 60 i gt €1 39 s Ojasys 2rdf &t arT 20.5 3
JATY AR 22T 82T &1 &1 o SHfHeiRal st e T@HT STaaeh 8, I8 Aaid ahech gRiad wa- di rert argas &t
gl

11. Qa1 & ATHH | T W

g A I AT TR AL 6! gicit, ST UTgeh AT H JUTY Stripe AT GfALT3T hl JUANT hich 37U T o TTgehl
T UT hRdT &1 370 UTgeh! ot fonedt oft Rihs 6 et urges 6 &1

12. 9T 3R &1 et

g5 Hifq oSl qur =, domehl, TR, TS, affe ofiR A & umifia &1 srare gfaen & forg iy My &1 o +ig
JATE ST ThRuT & f9= g, ot Sisht d¥ereor A=y gl fAdTal st FATUT <1dt hl 4RT 24 o iara fohar sirar g1

13. "@uh

Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, ¥gad T 3@ReT| $0: tmslegal@ojasys.com|
da: https://tms.ojasys.com
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faEs 3 3w aas €1 a3t

Ojasys mrerTet Ygus Y&t (TMS) 83ure-AHg

feg viardt B13t T yar nigee J w13 firade Ags3 sEt fid3T famr 31 Aag fer migere »3 wiardw! Hrdde &g Jet

1. Trfegr

1.1 f&g &5t Ojasys LLC ("Ojasys") 3 &udd ardgdt ("drdd") €8 ydiet aret Ojasys TMS RAer ("Re™) &€
HeEAfgUHE '3 ®rq1 det 31 feg &5t Ojasys TMS HHeg Re™ ma3t (Master Terms of Service) ("Hd3™) e fdmr 31
I3t &g ufgsfis maet © fon &13t €9 €t 8t migg 31

1.2 He' fiag Tudx 233 st 24t Afet I fen &It €t aet €t ais wfad fan miftarg § Hhz &t agdt, fam & s
&S il gad At HIHS &dt i3 7 e

2. FEAfguns, sdtalaas M3 de aaar
2.1 GAsTe | AT Hdlaed w3 AgTsT WAste! f@9 8usey 3, fag! € 3a13'a marg 13T Afer 3

2.2 »ry-nYy SElStads | I9d HEAIGUHS, Aie 34 Je & di3t Are, B8R fime (R vdter A arat Hald) Bet nimye-
My sfenel 7id 31 iISTeT UAeT © Belalads 3 Wie-ule 30 fes ufast Ojasys fea wre-U3a 3rer J1

2.3 ge fa@ adi? 1 u3" ygad (Account Administrator) https://tms.ojasys.com/account/billing '3 fafgar &
3 HEAqUHS d€ dd Ade’ J, AT arad T ag! Migads Auda fem@st tmslegal@ojasys.com '3 €HS 37 AaeT J1
Ojasys €M% gt 3T dd& € ymet aaar|

2.4 AH-HNT ST WG aelelads ©f M3t 3 We-we 30 fes ufost St agat st a1 HWdlaea Wree
aTs! aelalads H3t 3 ufast Ie Igah st g6 | AHi-FHT 3 gmie Y3 I¢t d€ das ©f 8a3t marsd! e @ i3
'3 &g Jedft

2.5 yge| 3T 996 &S 3fed € SEISIad6 ga At I6| TP dist fimfe € i3 31 Ae Adt afdet 31 fige de aas
&8 Irdd § I8 fimire Bt {93 w wifgarg adt fiser

3. M fso
g g9 ga3's it aret mERfquEs Sn eun odf Jist Aidt, firere grar 4 »i3 5 &g St AfeSn 21

4. fag€s A Ojasys ovmr |2ar

4.1 fafgar dnii arsinti| Sog g9, AT IB3 &3 8 fam 919w, Adg 9 8L AE @ 60 fes’ @ »ieg Hid3
i3 A, 3T ygr Eun i3 Arear|

4.2 mzusd (pro-rata) fa€s| Is st Afgstnr €8 Ojasys gt fime B¢t nar§ ga3Ts &=t Sm eum aadr,
i € arces mimyst & i3t 3 darer vimarg '3 S1St Areatt | 3Et € 8 TR &dt St Aeatt|

a. Ojasys €8 dI31 aret mifdt il 88w aras, fAn & Ojasys & 3t &dt &3, arga feagrgs™T IHRE ager 31
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b. Ojasys et AgS3 Bet feddraa™T IHY3 Jder J A Rer e &g e J|

c. 733" &9 fan Jigla gaata 38€18t, Ojasys €8 31 &' di3t aret eddt mAessT, A fan &2 Ag-AAg (Sub-
processor) '3 fe39™ 3% Irad HIS' mUls feagda™H ANS dae J|

d. Ojasys mryet gfga Hust ggrae-yast (intellectual property indemnity) »dtes FEU3 HERIGUHS AHS
e JI

5. M 3 ufost Iyt '3 feedl fads (mas drAaT=)

5.1 #dd Irad faR I a96 ada AE& W' AN 3 Ufgst ¥3H ade 9de’ J, 3t 89 tmslegal@ojasys.com '3
ENS 3ad faes &t 253t ag Aae 1 Ojasys M Yd feed &8 2HsT dder J, »3 et & Hogd! 8F @ Director -
Sales 28 faust gu fEg i3t At st 31 Ojasys fan 853t § Hoga aas set urde &t 31

5.2 Add fge3 Hogd de' J, 31 B €t area Ja f&a famt nighma &3t Afet 3

fow 1: fafSar wdts "fafar Hdta™ (Billing Month) & »igg J AeERfgurs Bg d< ©f st 3 5g de et
Jda fEa-Hdis & fimme| Beaas e+, Aag HeERfqurs 15 39 & B det J, 31 adx
fafgar Hdtar 15 3 3 niaid Hdts <t 14 379 3= Soer 31

st 2: »rgar wdtesr eafanr frm fafSar vt <t nina 293 Iet 3, 8n & yar =af3n It Mifen A2ar|
Ifenm ifen Ardar

foo 3: 2t =um A& e9aHasT et fid3ht arehvf 8¢ (I, Yo' A H3a™-MraTds g8cf) €93 are
Hdtfent '3 &g &dt d=aftnrt|
feo 4: gt s 233 are fafSar Halfentt & gran B8R wreT € fimidt Haleera gt a3 (Standard

Monthly List Price) '3 fsn A2ar, # m/asd @M (Order Form) f&g €t aret d i,
Ao €8 &df &6t g, 37 nrgsa @aH €1 5t '3 Ojasys € Yaris dhiz-gdt e ert

aret I

fseni 5: Yafidar Ew 89 ga3'e YrfHar Sn wer st Areatt, 1 fa€s a9 M 3a13'a YAAT Ojasys & EUH
&df FgeT

o 6: daifee fads &dt Aag a3t figg 7 B8R 3 We 3, 31 3t fads Stiar &dt 3, w3 arax & et &g gaH
&t 2t u=aft

fads = ga3's &3t memfquns dn - (233 ar fafdar vaAtS x firrrdt wdterera get dhis) - Tun & 3= =t Yiafifar
a
(Raa &3t flaga At 8n 3 wie 3, 31 fads flrga d=am)
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5.3 8Traasii
Beaas 1: 3 Hdls 3 12 fest amie de daa'

e velorera Het iz 250,000

A& Ui B9 395G %4,80,000 (yF'et € 40,000 Y3t Hefte; 20% 2<)
g3 are fafSar Hats 3 HdlE m3 12 fes, fag & 4 fafSar vats farfenr Aear
Fet 63 '3 =33 a1 WS 4 x ¥50,000 = ¥2,00,000

TR & I Tt YAfita %14,000 (=799 =)

fods %4,80,000 - ¥2,00,000 - ¥14,000 = ¥2,66,000

Beraas 2: 9 Hdls w3 5 fest gmie de ags'

g3 are fafSar Hats 9 Hats m3 5 fes, gt § 10 fafSar Hdls farfen Fear
HOt SH3 '3 293 are Hats 10 x ¥50,000 = ¥5,00,000, 7t 313" 13 T4,80,000 30 3
fads 01 Irgd & 99 I3 & adi 2 u=ar|

feg a3 fiag Beads SEt a6 | MAS gaM MTg3d 2aH ©f HeaT fEg deaft|

6. Un=g Aeel (Professional Services)

Henty, nisaaf3ar, dafeddns, 3 Hrelgmes »3 firaset € &t mHf »i3 miardt (time and materials) € mmag '3,
ng3g graH fEg et Y3t Wier vaf 13, »is feg di3 are v © Wfentt et et At 31 ufast &t yers distt
frgt & & mint &dt I, 3t Ojasys & a3t aret warg gad ey adar|

7. fods v ga3s fad dJev d

7.1 {53 Us a3 fedt &g, 6R ved' fEu fan €8 9ran feor famr /M, fads <t yret 3 30 feat € vieg dizr At
J1 g A Ids {29 Ha & 29 AH BT Hee' J1

7.2 WaAGH €4 € M3d e, 7 1S © 9d €8 B¢ e g Bel Ojasys fritera adt J1

7.3 33H T AHIAG A1G6 ©f B3 MGH'S d13T AedlT, 87096 e Jfse & Adt aadl|

8. MASH FA3'S M3 UL

8.1 aE1alags FA3' BEl II3UTS €8 YHelaas €f 83 J Haet J, fan &g 3793 &9 At aast '3 niredst Fas
Hedt 37931 farae g4 @ four € HHS T5| Asg et Fa3TEs wHES deT J, 3' Ojasys drad § Hig3 ddar, »3 Jrad
& 15 feat 2 nieg 20 39137 dda e+l J1

8.2 Adg Jrda wifAgr &dt ader, 3t Ojasys W3 f&g € WgHT Udg HWiSs dd AaE J1 MAES FABS &5
HEHIQUAS J€ &dl Jel| Fa376 & I das Jet yni3d! €t fan € fimie set det faes A Afse adt i arear|
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9. 9'gAad

My §d I8 fan 9/9n '3 fee® Tan das 3 Ufast fagur aga Ojasys & HUdd ad| Aad Irdd Madt gaH Het
Irgrad §g dae’ J fiH '3 Ojasys &% det feere &dt 3, 3t v I8 de 34 Ojasys Ude Y38 ad AT J

10. 3T 995 3 gmfE 37

HEAIFUAS ¥3H IS 3 §™MiE JIdd a8 Myt 3T Mardde dds Bet 60 fes I8 aa| for 3 gme Ojasys #ast €
giaT 20.5 &9 € »igAg 3e fier féer 31 85 migAd Hes d 38 A €8 faadst § Mamide dad Hawse &
fiterdt arga € 31

11. Aer It Yrus S913'%

feg 131 85 FaEE' '3 B &t I, 7 arax e €9 BBy Stripe 9136 HgS3T € €93 dda M arad 3 Y3
o€ I M2 Irda § det & fads 2 & fiedt araa € 31

12. THT "3 B'q] HISF

feg &t g @ as-ow e, dardt, gmamst, varat, 3fs w3 38q1 f9 Yarfi3 &It ardt 31 vigee Agss s
&3 a2 I&| Ao fan nigee 3 HidIdH! HAdde f€g »i3d JT, 3 nidIdd! HAdd< Mo Aear| feew! @ I8 Hast &t
qraT 24 widles di3 Ater I

13. Hyad

Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, Hgd3 3 »HdldTl €MS: tmslegal@ojasys.com|
29: https://tms.ojasys.com
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R§s i 26 sat-l Alld

Ojasys uRds cuaraiu RiReH (TMS) Geule-AHs

L 19 AUl AYRL 2dle B 2 d g5 Y[Aal HIG U] 2l B, ol il il 2 203179 g [xl @A
(ARidLAdL i, ol i3l g (7t 1A 2ARULL.

1. v

1.1 2 [ Ojasys LLC ("Ojasys") Wl culdAlRs Alssl ("Alss") gRlL wRAedMi 2dd Ojasys TMS Adl
("A")L AU UR ] uS 8. 21 A Ojasys TMS IR Adl 2Rdl (Master Terms of Service) ("Rell")-l
L B, ARAMT AU LR oei-Al 241 AlAui 2 5 442 V.

1.2 Adl §5d AQRURS GUAUPL HI2 dAMT 2A1d . dd] SRIEL 501 T A[ESRA clisld § Hulled 53 ALl 2l 2Aal
SIEULL 2AES1RA 241 Al S1E5 UL otarae) Hulled sl 2l

2. Al0I52AA, AlSAL i A 59

2.1 Ulog-RAL Adl HIRLS 14 dlfils Ulor-1RAMT Budod 8, -l Ysaell wa1Gell s 241 8.

2.2 A AdISWL. €35 AUOFWUA, € SAMI A U AUl Yell, d o AL (A5 HIEAL 2l 6lR HSAL) 1
AR Adlged At V. aAllts UlowtiAl A5l e 4e9L 30 [kat uddi Ojasys RuIE-SR Hisd ©.

2.3 5l Ad e 59, 25162 sM[RER (Account Administrator) https://tms.ojasys.com/account/billing
uR-L (Gi{caL oy uRell A5 € 5A AS B, AUl Alssl (A5 AquS ulst tmslegal@ojasys.com WR gH8d
Hisdl 8 8. Ojasys 898d &Rl e Ul Y[R 53l

2.4 AHUHAULEL s UlosRAL ASQL ARV AT 24191 30 [faA uSal ¢ Sl laus 8. HIRS Ulow-Al
UM A4S0 AR USdi € Sl 1c2us 8. AHUHULEL ULl HAA) € S (Al UL AHUILOUAL 2id AHAHT
4l

2.5 AR, % s e{Asu-AL A5 2428] B 8. YsAL AHUAUAL Vict Yell Adl Alg E B, §5d € SR ALSs
Al AU HER RESAL A(ESR HAL -2,

3. A [Fun

UsAR Ysddl A6 §l Udd scH] 2l 2], R § sAH 4 w44 51 elldet WRRA(GRATHI

4. Ojasys &l 242l dal Rés

4.1 (Aléa-l ofcl. olasl AL, vl efdell darRld ALy, ol AL ddRi-L 60 ([EaA-l 2ieR QL saAML 41, dl gAYl
URct ML Lall.

4.2 MIRIRR (pro-rata) R§s. 1Al URRA(GAIHI Ojasys sl AL HIZ 22UGU Ysdell §l Ud 59, Bl
ARQUAR UMt cRdluzd] EAs LRQL ST 241agl. SIE USL (325162 ULg) Vi itagl el

a. Ojasys &Rl SAU 2 JYLURAM| A ldd dje{R BedltiAr SR ALSS SA UHIA $2 D).
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b. Ojasys Uldi-l (Al HI2 SA Al $3 € wUdl Ad] ot 5 S,

C. RAMI 2de vje{lR Uldgn 28R, Ojasys &R YLRAMI - 2de diR] (Avgondl, w2l Adl A6-URIRAR (Sub-
processor) UH-L dielld $1RQ1 ALSS Al S50 SAR AHA 52 8.

d. Ojasys d-ll cll(gs duel &ldy(d (intellectual property indemnity) €sa Aci(Ed A(0IFAA AHA 52 B,

5. adell AU UR [Adsielld R§s (alldls Ulos-il)

AN

5.1 o5l ALsS AU SIY SRRRR dlltls Ulowil dddl A sl Hidl, L d tmslegal@ojasys.com U gHge 304

R&sl [A-dl 521 215 8. Ojasys uldi-l YLl [Adsi(EsRel Rk d 8, 14 sl8 uglL HogRl d-it Director - Sales &Rl
AT U] 2tagus 8. Ojasys S8 (Aridl HoyR s2al oiedid il

5.2 o5l R8s HoR A, dl d-{l 21 A=At [HUHL AFAR SAHT 2414 B:

(Frun 1: (Gulcd vl&-t "(ci(&at wls-" (Billing Month) 2l2d A(6s1214 A3 AdiHl diRluedl 213 Al €35 s
H(EHALAL AHUUAN, BELSWL RS, 951 A6EWRAA 15 dR1M A3 AR, dl €35 [GH(Ed1L 1Sl
15 ciRlutell ueslAL H(SAIHL 14 dRlu Yl ud 8.

(Fraa 2: 81 H(EHL aurEdl g (GUEd1 &AL 4[R5 Gualat 2UL s, d AYRL duRdl AU,
apuel
(Fruam 3: (525162 wiest Al¥s Uldotgel HI2 UMl 2A1de (525162 (LS, Wi 4l e -2 1ELRd

(32518-2) AUl 1SR UR cld] 2l el

(Fun 4: (@2 Bud AUl [GEoL HISARAAL ALoF 2 95 Uop-A1-| HIAs HIRLS (G2 Bud (Standard
Monthly List Price) u2 ddiui 241agl, o 24182 s (Order Form)ui e2uldd & 21y,
ol i glldet 4 S, dl 48R 1AL diRul Ojasys-l usi(Rd BHd-wElMi euldd 8.

(A 5: WiARL 81 R5S scl duid U2 WIARAR OjasysH %8 Ui-2 WARIRL §1 U 5cll A2ll, d lle seUHi
Lagl.

[Fun 6: AsRicUs REs A ol WREUH g el d-tlell 2 S, ol 518 RES Ysaaut 2], 2 Alss SIS aaRi-l
8H Ysaal-ll &l 2l

R§s = Ysdell AleIsr2A- §l - (auREkAL [GUEAdL HsAL x Hiis HIRLS (@2 (Bud) - Ud 4 Hadl WRIRIL 8l
(81 WRQUM - viudl d-t2ll VY Sy, dl R§s Yrut é2.)
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5.3 Gels:wWll.
BelsL 1: 3 HlEAL U 12 [RaA Ul e 529
Hi-is HIRLS (@2 Bud
s Uloy-L 12 Ysdet sH
auRrdl (Gt 1L
(@22 (BHd uR auRRal H[&-L
WRdt 4 Had] WiRiRiaL 81

R4S
BelsWL 2: 9 H[EAL 24 5 [EaA U] € 59

quAdal (G1(EaL H(E-t
(ERe (BHd UR quriddl H(s-L

R4s

¥50,000

4,80,000 (4515 €2 RS T40,000; 20% [(3251G-2)
3 H(SAL 14 12 (a, 8 4 (@1 1AL dR1S 213Ul

4 x ¥50,000 =%2,00,000

714,000 (Gels@L H12)

¥4,80,000 - ¥2,00,000 - ¥14,000 =¥2,66,000

9 Y[SEAL 211 5 [kart, o 10 (GilEat 1S S a1Qu
10 x 50,000 = ¥5,00,000, 7% sdct ¥4,80,000 scli g, &

%0. ALsS ARl $6 Ysadld] e 2dl.

VUL VISSL 55 BEISWL HI2 8. dRd(ds UL DU SHAL AR 84,

6. cdldRARLs A4l (Professional Services)

Aoy, B0, s(BoR2A4, S2t HIAAA 24 dlelHAl Sl qHu 244 A3l (time and materials)-l €0, 2418
s eaUldd sAISEls €3, WRUR Sl SlHAL SElst HI2 daii 241d 8, usdall Yl wisami 2udell Al gl Ud sl
2adl A2fl. ol ACRGRAA UM AR AR ALSS Al sellst HI2 UG Ysasll s3A sl B s s 24y 2], dl
Ojasys dRlauAAE] 242G Ysde H Ud 529

7. R§s 5l Ad Ysaawi 2ud &

7.1 R&s Yo Ysasll ugldHi, & A4QMi Ay ddiMi 2l sdl d % AR, RSl YR 2l 30 [ka-ll 2ieR

YsAdHi 241 8. H HL SAMI GlsiH delRI-AL A+ APl 215 ©.

7.2 (A[AHU €Al dldd HIZ, AUl AlssH ols gRL AdRlAL A1 HI2 Ojasys SAHER i,

7.3 SIUEL Hosod o33 Sl d UHISL SR AH U SRAMT L4, BelsWL 215 532 2 o3l s3A.

8. [Frgn YsaARl w1 AXU-2AA

8.1 AcllsWI-Al Ysall 12 515eRs] UHIRNSAWL 3R lE) AS B, TBHI HRAMI 1R 5 518 WAL Y-Rla(dd YsaRllnl
AL HRAR Ry elsel [l AR AR . ol SIS YsaARll (g oy, dl Ojasys ALSS QL 5Q, 44 AlsS 15

(Bl 2ieR Hiu Ysasll sdl 241agus 8.

8.2 oyl ALss dH - 83, dl Ojasys AdlHi e2llcal Yoyol VISAA AXUS 53 2AS V. [Fvgo Ysarllell AcRs1u € ug il

YsaAR(l A Adl SREL UL AXU-RIAAL SIS URL AHUOU HL2 SIE RSS § 5(52 v ital el

Ojasys LLC - OJASYS-REF-2026-V2
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9. AleFels
HRL ols AMet 18 ALy 2491 [Aale Alelladl uddi sul s34 Ojasys-l Aus s2U. ol Alss Al 8K 12 ALeFHls A3 5 %
{3l Ojasys U2 16 (Aale 2], dl HiHAl] [R5 4 A Ui Yell Ojasys 2sAA AU-S 531 A5 O,
10. € sul ugl-l Sat
AlIS1RAA UM AL U] Alss UWRA UldiAl S21 AsAULe 5l HE2 60 [EaA U 8. AR alle Ojasys Wil sau
20.54 e”lleul Hoxod S2L s1@l AUl 8. sIIEL Howol maddl o33 1S wsAULe 54 osandal-l asaioieR Alssl 8.
11. Adl &R S RAMI vUdd YsaRilaull
A Gudes Stripe U2 YAl Gualdl A Alss Uldl-Al Alssl WAL o YsaARAL 2SR 6, d-Al uR 2L l[d
cAld] uScl A2fl. Uldil Atssi S8 uRlL Rss vual-ll yaoteR Alssl 8.
Y N\
12. ™l 241 Ald] Al

UL Al 23l duoy ($-€), Uomodl, o], HS), dHid 2 dgd] HINRAIHT USRI ST 1l 8. wialel Yldel 1
BUUAHT UL B, 8L SIS idle 2 2130 19 (T a2 [ARidLddl Sl dl {3 419 (T Hir1 AUl ([dateld] (RIS
Rl seH 24 S50 SAM| 1d V.

13. Aus

Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, y-182s 2¥21. gHee: tmslegal@ojasys.com. dot:
https://tms.ojasys.com
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URdTaT ATfOT TEIehToT iRt

Ojasys aTgdeh AIRITI YuTTest (TMS) ITEA-59

1 SUSh ¥Rvm=n YYUf Srgare S df hdes SATETS) et 3Mme. 81 srgare 3oy Susit Sirgwit AfedTd fadt
ST TSI STIIT UTE] TR 5.

1. =Tt

1.1 g 9RuT Ojasys LLC ("Ojasys") g AMEHII% UTgahi-l ("TTEH") @ chosedl Ojasys TMS Ja=m ("dar”)
ST S gid. 8 ¥R Ojasys TMS AReR dar 37éiam (Master Terms of Service) ("$1&") 91T 31g. A
RAT hodedT 3TsTdT T LR g 37ef 3Tg.

1.2 YaT hacs ATTHIRIh aTaRIAIS! [AdRd! STd. BN PRIETIER S ¥R avresdr fohar Faffed dear ad Ame!, S
HIUTATE! SRR AT GRUMIS HIVATEl R Adied gid gl

2. G&Hed, T 1ehvoT 31TfoY I tehRvor
2.1 IS, I A1feh 1107 a1fien oA IUGY 31T], ST 3[ech NS W) SITd.

2.2 WEOfad Ja- ol e 9@ & hos Seudd A1 headardt (Yeh Afgr fhar arT Afge) smatema
Id-1ehd 19 aTftien Fremeam Ja-esomydt feha 30 feae smeft Ojasys TRUTIS UTaad.

2.3 g &Y &I, WId U3™Ih (Account Administrator) https://tms.ojasys.com/account/billing aefte fafes
UBTae 9ed I e 2chdl, fchal UTgahrd! 3Mfdihd ¥Udh &It tmslegal@ojasys.com e $He UISG, 3chd.
Ojasys SHAGR & IhUTd TET ahias.

2.4 qad. a1t FIeT Ja-tenol R A 30 fiaw smeft g oot sirazdes 3ime. AT AT Yéles Jariensul
2.5 gRRum. EIRUHS Hfawdis Ja-eul Jiddrd. e MR RISAHAT Aqeudd da1 & Ted. Hhasds &,
ShedTHes UTgehTe Iy ShIBTGETS! TRl fAesugran SfdehR UTe gid e,

3. gdaTyrRr A
Tehd] MRAS eI 3[eeh URd ehed ST ATg1, herd 4 STTI0T 5 Hed THG chosedT TR aresdT.

4. Ojasys AgHl &&= 3t wRamd
4.1 RIS mdis gt g8 sMARR fhar g dhoss! SRl TRRUURE 60 fawi=r sid sedea, gofgut
TR Al SIS,

4.2 yH1osfR (pro-rata) URdTEl. @Wiehtes URRAAHS Ojasys IdRd RSS! NS WRehes J[ech TR e,
ST MO GG T IREURIH feaafgra Sl STEe. Siurdia! Gaod AR gdedt SR ATal.

a. Ojasys 3 AT 30T G 7 hoyedT THR IeHTAD TTgeh PR THATE hdl.
b. Ojasys W@a: =T RIS R TAT dhed fchal TaT &g ahed.
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c. SrtAed Sohed TR Ufdds saanes, Ojasys A g% A hoyedT gHI-3T9TaMHes (warranty failure), fohar 7=
H-THERER (Sub-processor) 1T 3T UTgeh IEIFHR IR FHTGT hdl.

d. Ojasys e difegeh UG JhAM¥RUESIAd (intellectual property indemnity) Heifdd S TaTE

.

5. H&aqd SHTCade fAdereda grarar (arfifes atsm)

5.1 TIEHIAT 3= RIVIAT! HRUMAT alf¥eh T Hedyd Juard $8ed™, df tmslegal@ojasys.com @R 7S
e IRdTeaTd! fa=idl e 2rehal. Ojasys 3muedr Hquf [Aderrfderr™ fAofa 9d, snfor siurdiegl w533t fa=am Director -

Sales T+ & WeUTd 30t 3Ta5ah 3Te. fAid! AR Hevar Ojasys o= hivldal §e ATgl.
5.2 TRATET HoR ST, Tt 0T Wloslod MAHaR ches! ST

e 1: Rfehr afga

Fraw 2: srquf afgar arRSen
A TSR

AW 3: gaadt I

W 4: o) fohma

s 5: ufsrar =6
Aaw 6: ot uRaTaT Ardt

"fafelT aAfgr" (Billing Month) WUt e & §10aTedT AREUTYH g BIUIRT U
Qo Afg=araT RraEe. IS0y, eWE 15 dREST G& Sear™, Ude fafeht aAfgan
15 AREURA Yélas Afp-arean 14 dREUEd 3.

33: TR fSfT AT YuiuT! IR ST AT SIS,

qIites qaagaard! i Tawd! (arftier, TaRTTeh fehar gamomeniRa Taesd)
RGN Hlg=Ai-T ST BIUIR ATGId.

IR forfelT Afg=aiet smerroft A A< JAToa A1 ard fhAdgar
(Standard Monthly List Price) St STEe, Sit $iigX hidaed (Order Form) &
FAl g foha, A TG THA, SR B dRET Ojasys &1 UhIfRId fhid-aréld
TG 38,

RATAT ST UHe TR Ojasys T S UHe UfehdT 3[eeh URd ohid ATe!, d Tl theb SIS,

enTes 3 fehar AT St STy, hIVTdTE! URdTar &g 18!, STTf0T UTgehtel ehivTciia!
HfAReRT TeFerH HRTEt BHTUTR AT,

TRATET = WSS HeId J[eoh - (IR fafehr afga x ymfora affes ard fohwa) - ura 7 AeuR ufshar 3w
(Frerres 3= fofva wamgsr st sreaT, avaTan 3= 9d.)

Ojasys LLC - OJASYS-REF-2026-V2
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5.3 IEIgI0l.
I1E30T 1: 3 Afgs 3nfor 12 Rawi=iar wawur

eTfoTd AT AT} fhma ¥50,000

Ik FITATST TR TaHRH ¥4,80,000 (UTell &R &H@T T40,000; 20% Haerd)
TR fafe afgad 3 A anfor 12 g, & 4 fafehr #fga wuE Mure STt
I fRAdaR aTRS Afga 4 x ¥50,000 = ¥2,00,000

URd 7 AUIR ufehar 3[eeh 14,000 (SareR0TeTEe)

oRATaT %4,80,000 - ¥2,00,000 - ¥14,000 = ¥2,66,000

JeTEI0T 2: 9 Afg onfor 5 Rawi-daz e

IR fafeh afgw 9 g anifor 5 feaw, 5t 10 fafehT Afga U MUres STt
A& AR TR AfgA 10 x 50,000 = ¥5,00,000, St ¥esedT $4,80,000 A& ST 3778
TRt 0. TTghToT STUTHT hlalal ¥RTd ARTUTR T8l

& SIThs hads ISIEIVNERIS 3Tad. e ThAT SifeX BIHAH S TATd ST,

6. argaTiAe Aar (Professional Services)

Yoy, ST, HIfRRIM, 3T RSIaR (data migration) SO UfReroT I 3[eh I SMfOT A1l (time and
materials) aaTER, 3Tk hIHAHS AR IR, TAL chosedT hIHTAT ATST 3TehRes SITd. e [Eoear dard
I, Ojasys - aTuRSes! NS IFhH URd e,

7. 9RdTdT 4T e sirat

7.1 IRATET H& UHE UgdiaR, ST I-1d 3[ech RS o5 AT dosHTd, URdTeard! get siearargs 30 feadiean sma

7.2 fafima e taRraTd! fohaT UTgehTea s STehResedT J[hIATST Ojasys STeTaGR ATal.
7.3 IR a2 8 ATTATIN i THTIIST heh STTEe, JaTeUMY shise AIC SR e,

8. sraaref uHe enfor Ada=

8.1 II-TIhRuTTAT UHeHTS! HISURDT THTUMGRRUT STazaeh 31 3[hd, SATHE HRATd SR choyedT higfades STt
THedset YR Reteg siohaa fFadian 9ATT S8, YETe UHe SraarRdt sieard Ojasys UTeehlaT hadd, STTTOT UTgehl
15 feeri=ar 311d 94 UHe Ut SiTadeh 3Te.

8.2 UM ¥ 7 chedd, Ojasys IHE TG hedTIATU Ta3 MfEd & 3hd. ard! tHes 9edd & gid
8L, UHE A HTeUTS ST AT HIvATe! SharadaTd! divrarg! urarar fohar shfse fadh STomR =g,
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9. TTSfelch
STUeHT Schehs TETEN SHThRUMER faare Aieaquargdt guar Ojasys 3t Tuch Arem. Ojasys Hiad faare aehean Thaard!
g TTSTelch Y& chedTd, Tehl Geudd Ojasys Uaar Hafad s 31hd.

10. FRUTHARET 2T

WG HUATHR UTEhIT HTUST 3T (Agid Seoarandt 60 fead Masdra. AFar Ojasys $iél=an shad 20.5 7¢8 Tg
FHATIHTOT ST §Tad. SHIIEITIHR ST 0l STa3deh S¥ohed A16! Fafd T STa heuard! STaTaer! g 3e.

11. SduTha THaRS! dde

Yt Stripe UHe GiALTET AR e UTgh SATUIT WA T ATghichg Sft UHe WiehRd!, T § ¥R ST gid ATel.
STTT TTgehi=IT EGATAT ShiUTATa! URATATH! STATEGRT TTgehTd! 318,

12. H1aT 3nfor &Iy 31 &

24 FER heb ST

13. §uh

Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, smfRdht Tad 98I, $8: tmslegal@ojasys.com.
34 https://tms.ojasys.com
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L6318 &) (IH LILILD LoMMILD 78 5161 & 118560
AL 31 (9) (F0F: 2
Ojasys GuITs: & 6ursH g GsvmessTentd SiemiwLiL] (TMS) swriflliyg C&m@Liy

@8] L mi&levs GlameTengsulles (W (Wenwwimsst GImPEILWTLIL; @& eugsHlssns WL (HGWw
aupmslUGSDg. @BHs CLMICLWFULSEGL Pmidel uSHuysEGL @enLGu
wpyssorUm(h) @ (BHST6EV, Qmiglevll LSILIGL Gl&F6v6Y|LILg UITELD.

1. euryLbL

1.1 Ojasys LLC  ("Ojasys")  Himieuest&SHILLE(HHESI 6U 6811 & 6UITLY 860 & WITEIT 861
("sumgSensWmery") eummi@g Ojasys TMS Caemeuuwllest ("Caemeu") &hH&HTESEHSEE @QHSHS
ClameTena ClUMHBHSHID. @& Ojasys TMS o emeng Caeneu 69 (pemnmaesrflest (Master Terms
of Service) ("eNSHlWPeOMS6T) M ULGHWMGWL. NS (WPWenmEsfled eUmTLMISSILILL
ClEMMH&EHSE @ HSHE Cl&TeTenssulay|D G ClLIM(HeT 2 _6voT(H.

1.2 Ggemeu euessilall LiweTUTL(H&@E WLL(HGWL eNMa&LLHEMS. CIUMBHSID FLLSSHTELD
aflevsaGaum sL(HUUGHISSCUT (PIYWITS 6hHS 2 flenwsnwiub @heHs Glamerengsullsy 2 6Terr
7516 SLHILUHSSTEI.

2. ST, SHILLNG 6V LoMM|LD [J&5)6l&FUI5H6V
2.1 HlLLmser. Goemeu WLISTHS T WLOMID UIHLTHE TS SHlLLmseflev HenLsSma);
@6umMm|& STt &L L6TTLD (PpesTFa Ll lgGul ClFevIsHSLILIL Gearstor(hlLb.

2.2 resflumESIl YHIUNGSSH6v. eubleum, FhaHmeyd FHGHeFUwlLGL euemy H6sH
BTVSHHISHE (R WTHL SI6V6V&| ListTeslFesoT(h LTHMISET) HmeTmaGal LgILN&asLu (.
UBLTHETS SILLD Ugiuilssuublesn&s Gophssl 30 BrLeEhse ey Ojasys @
H16M6BTEL, L6016V B{6B)|LIL|LD.

2.3 1551615 W6ug) 6TLILILY. &6T0TE () Blyeums) (Account Administrator)
https://tms.ojasys.com/account/billing eresTm LN6VedMI LI&ESHSS 6V FHSHTemeU [&HGICIFILIEVTLD,
SI6V6VG| 6UMgGHensWTeTflesT HmSsfleasiulL CQ&TLFumsTy tmslegal@ojasys.com  eresTm
(P&H6UflEE  LO6TerT(Ehasy  HeYILILIVTD. [HSHI6FWLISem6V  Ojasys  LOl6TesT(EhF)  FLP6VLD
2 MHILILHSSHILD.

24 smev&6lsH). cUBLTHSITS SHlLmsmerl L ILNSH CaHeEHs @GHommbssl 30
BTL&EHSE (Pt THSHI0FWW Ceustsr(hib. ISHTHSITSH SHLLmGSeneT HHS LSHILLNSSH60
Cad &G (6ot T&HSHI6\FWIWw Geuesor(hb. HTeVE6s[HeYsEGL LNME CuMLILGHID F&HSI6FLIS6,
3SIH&HS HMeVESH6T (PL96116V HEDIL(LPEMMES(S) 6L (THLD.

2.5 eflemene]. [H5ICFLIHH eHFHETOVL  LHILNSH0Em6T  HINISHISIMG. SHLLETOTLD
ClFsnsaLILLL &TeusdleT @mibleleny Gaemeu GIGTL(HL. T&HI6IFWL6LG WLHGL HLLLS
BTEVSH S| SHSHITET LITITSHS) (HLILISSH|8(E 6UTIgEMSWITET(HE(E 2 flenl Syeflasrg).
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3. Glumg) all&)

R(HLPNMD ClFVSSLILILL FHSTE SLLestrd SH(HULNS sruuLTg); NifleyseT 4 wmmID 5-@6v
GMILNLOUL (HleTer @b enevssT WL (HIWD @M@ eNdHlalevs &.

4. Ojasys eTLIGLITG|LD 6ULPMEI(GLD LI6soTS &) (IHLILIMI& 61T

4.1 19606011 LNemP&H6T. @QHWNHM 6UGEENSGSULULL SHLLETTD HEV6VSH| HEUMISH6EVITS
UGEHOSSULULL  SLL6STD, 6U@EN&sUULL 60 BITL&EHSET OGlsflaflsslulLmey,
(PO WTES S (HLLNG STiL(HLb.
4.2 eN&lgmenyl  (pro-rata) uUessTHS(HLILID. LNeTeu(hHD  (FHLpHlemevssrley, B upsiTer
BTVSHHI5(E (PeiTFal G OlFNSHSUILLL SLLettTSHmS Ojasys S(HLILNG S(HD; @& (LPleeys
CaHuNe(HHE BTET SigliLenLUNey SHesoTESILLULGHID. 6ThEHS SH6MEmUIgWDd  &(HLuL
ClupLLLTE).
a. Ojasys Q&W&, FlClFLIWLILILTS &(HlenLWITesT LBM6V &ITF6UTLOMS 6UITLY8 658 WLIT6ITI
PUUBSSDS (P9 &SSO
b. Ojasys &6eoTg) UFHEHTS QRLILIHEHSHENS (PlesHHIME| H6V6v8| Caemeusnw HMISHISH M.
c. & (Wemm&61fl6v eFHLILL & (HeMLOWITeT LIMgSLOMesT LomMMLD, Ojasys &FFl6lFwiwmg
2 55T6UTHS GxHmevall (warranty failure), o6vevg| UH W Glenewsts ClFwsvms: & mIT (Sub-
processor) LB&mesT 2y CFLIERnET SITFEsITLOMNES 6UTIg86M&WTETT 698 (penmaserflesTsLp
PUUBSSMS (Plg&SEDTT].
d. Ojasys &6org HMeyamy CFms g @St Hl Qummitiesr (intellectual property indemnity)
&L QFHTLIL ML FHSTen6U (Pl9&HHIMm).

5. (PetTgaLIgWl (Plg6 88 mest a9)(HLIL|flemLoLl LIesoTs &) (I, LILILD
(eu(HLMIHH\ TS HLLIS6IT)

5.1 Geum| FEHEBILD SHTTESITHGHE&HTSH EUTIYENSWTETT 6U(HLTHS TS S LEHe0S (P6eiTFal lgGul
W& af@miermey, tmslegal@ojasys.com erestm  (P&H6Uf&HEG LOletTeT(ERF  femLIIIL
eSS (HLILSMSHES Camyeumd. Ojasys Heotgl (P eNBULflenwuNesr  SjglitienLuilsy
WPLroleu[HEELW; 6THS 6RLILISEVID BS60T Director - Sales S{6UF&EITT6L 6T(LDSSICLPEVLD 6ULPMRISLILIL
GeuetoT(HILD. 6THSHE CaMfleHensemWIL|D m& Ojasys sLemLILILaT6V6n6V.

5.2 LI6soTSH S (HLILILD 6LILI&H6V GlLMMITeY, 318 LlesTeu(HLD el serfletTLilg SHetora el LLiLI(hlb:

el 1: Nevedir "LNevedimI omg " (Billing Month) etestLIgy) EHST Gl& ML mIgSw

LDITES 5185 61T Ca & I60) (HHG| C1&TLMhIGLD 66UC6UIT(Th 6(Ih LDMT&HSE STEVLDM(G)LD.
THSHSHISHHTLLTS, FHST 15-41b CHH) GG TLRIS6TTEL, G61bl6UIT(T
N6v6dIiml TG IPLD 15-y b CHSHUNN (BB S(HSHS WS 14- 10 G

6UEmIT [519.8(G)LD.
aN&) 2: LGS s LGS werey LiwesTU(HSHSUILLL LN6060) I LDTSHLD (L (LEMLOWITELI
vwesTUHSH WS TS5 LWeTUHSSLILLLSTEHS &(HSLILI(HID.

&(HSLIL[HILD
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e\ 3: & 6iT(eTH LIS 6T UHLTHET 2 MISIILTL(H&ETE eULPRISLILILL &6iT(EThLILY&61T
S\(HuL GlumLL(HIb (U(HLAHET, 96TDLIT {606V 6TT6Y L9 LILIEnLUN6VTEsT
&6IT(ETHLILG&6IT) LILIGTLI(HSSLILILL LDMT&HMIS (ETHE &L GILM(HHS TS

aNg) 4: ULIgwisv aflemev LwesTUhSSLILLL 16060l DTS MISEHS G, HCS Sl LSS 6T
lemevwmest LOMSMHEATLI LILLgu1ev eflemsvuilev (Standard Monthly List
Price) &L L6woTLD 6U(G6016&L1LMHIWD; @HS 696060 QY TLT LilgaudHsHle0
(Order Form) &MILINLLILIL 19 (HEELD, SI6V6VS| HMBIE
GOILNLLLLeN6Lene6v eTerTMITeY, QLI Lilgeud Cagluilev Ojasys
Gleueflull L eNemsvLt LILIguIeSl6V (GMIILINLLILIL 19 (&5 (&LD.

el 5: ClFwevns &8 LeBaT& &) (HLLID eI bCLITg), sl Lestrs QFWwevns @b Ojasys-& @5
&L L 6B0TIBIS 61T (UGS SIS &LL6toTE ClFWEVTEHSHS &L L6TITMRIG6T &LH&&LILI(HILD.
eflg) 6: TS FLoeMMLI Ll96] LLEBBIUID S{6V6VE| ABMGS GHDDOITS Q) (BHST6V,

LI6saT8 ) (IHLILILD @)6V6m6v LI6BOTE &) (HLILILD 6TH|61LD 6ULPMAISLILILITE]; 6UTIg860 8 WITET Fo(h &6V
ClaTens sTem& LD ClEFa)|5HS GeuetoTiywISHl60eme6V.

UesoTSH ) (HLIULD = QFNISSLILLL FhSTE &L L6voTLD - (LwesTU(HSHSLILLL L6060 MEI LDITEmIS 6T
x IhlemevwImesT LOMSMIHESITLI LIL1gu16V 6l6me6v) - H)(HOULI GlLM (pipwing C1FWevTs: &8

&L L 650T MBI 5617

(136 LRZWID S4EVEVE] SMGS (&MEUTE G (HIbS M6V, LTSS ((HLILILD Ly geflwid
2BI0.)

5.3 61(h) 5515 &ML (H S6IT.
(551585 TL(H 1: 3 LDASKIGET 12 HITL&(6THE G L LNM(&) T655I01&F 11560

TH16m6VILIT6TT LDMSTIHEITLI LIL g U6V ell6nev ¥50,000

UBLIHETS SILLESI6GHEF ClFaSH WS ¥4,80,000 (Lwen)|6iTem 691ESLD LOTHSHSH185(8, T40,000;
20% &6iT(sTHLILY)

vwesTU(HSS UL 1N6V6dIMI DTS mhIg6T 3 TSRS 12 BTLSET; @15 4 L6060 m

D& MBIGH6ITTEE &6voT& &)L LILI(HILD

UL IgwisL e9lemevulev LwiesTL(HSSLILILL 4 x ¥50,000 = ¥2,00,000
LDITS M1 8561

S(moUL Glum (WPguWITs CFWEVTS S ¥14,000 (6T(H &SI TL(HEHSTS)
85 L_L_650T M &61T

LI630T& &) (HLILILD ¥4,80,000 - ¥2,00,000 -%¥14,000 =¥2,66,000
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sT(H5515STL(H 2: 9 LDMSBISEIT 5 HITL&(6THE (G LI LNM(&, 5655101811560

vwesTU(HlSSLUILLL 1N6V60IMI DTS mhIg6IT 9 MTHMIGET 5 BTLS&ET; @& 10 L6060k
D& MIGH6ITTEE 865018 &)L LILI(HILD

UL g6 e9lemevulev LwiesTL(HSSLILILL 10 x ¥50,000 = ¥5,00,000; @& Cl&Fsv|&HHLILILL T4,80,000-

LTS MIS6TT o L &L

LI6B8T& &) (HLILILD 0. sumigsensWmeny GLogY|D erglea|b C1Fa|&HS%
GeusvoTig WISlEVED6V.

@bs sretoTHeT I(HHHISHHTL(HSHSETH WL(HGW. 2 svsTenwWmsT ClHTMSHSHET UTLY LigeusHHleyd 2 6iTem
BITETTILIS 160 @) (H&(GLD.

6. s mflevwenm& Ceemneausseit (Professional Services)

Siemliy  (setup), HMWsLLGHISSHISHEL (onboarding), 2 eTememiey (configuration), &rey
@Lwrmo (data migration) LOMID LULNDEF Y EWIEUMM|SHSTET SLL6swTD, GBI MMILD
GumpLesT (time and materials) SjgliLemLuNey, QFTLF UigeugHled 2 6o  oewofl CHIy
ef&lgmsefleruy, 2 eoremnouiley UsswllwmmMiw  WwelCHIMSEHSE —6u@EeS&asLIU (.
gHolseTGo  eupmISLILILL  CFeneusEhssTeT &LLenrd SHHUNS STUULTS. FhHST
Wwuwburgl, @erenb  usslumMmMUULTES  WenlICHIMSEHSE  6UMYSHenaWIT6IT
wpersalgGul  uesTd  CFVISHWIN(HHSTEL, LWeTUHISHLILILTS (pesTLest&Hens  Ojasys
BBUES SHLD.

7. L165o18 &) (IHLILILD 6Teu6Umm] euLpmisLIL(H S ms)

7.1 uestTSS (HLUULL 2 MISIILHISSLILLL 30 BITLE(EHE &6, SF6V SHLLETIT (LPEOME S, (PSH6016V
6UGENSSUILLL HCH BIETWLSHSH6V eUPRISLILIHID. CISTENHEML 6UT6 606USHES 6UMIS &6
Fa(h&60 CHILD 6T(H &80l mTeTamsuTLD.

7.2 prsssrw  IOM eN&le CeumUmhaEheHCaT, auMgsEmSWITET 6T umisk  aNHlsELW0
&L L650TMRI& (6TH& Ga T Ojasys GlLmmILILIsV6V.

7.3 sLLlug GaemeuliLihib susnsuiley suflgser FflolFwwliLIfIb; THSHSHISSTLLTS, 6UF6eys
&ML (credit note) 6ULPMIE6USHEBT FLPEVLD.

8. CamevaWenLHS &L L6BITHIS (ETHLD @) 6mLIHMISHSH (LD

8.1 UsILNSSHL  SHLLETRISERSE  ALOLSTTler  HSHsTrn  CHeneuLILIL6VTLD;
@b WTaNsy eUPrRISLILILL HLenLSE66V CSTLY SLL6stTRIS6T CQ&HTLFLTeT @bh&Hlw flggsu
eumi&luglesr eNSlEEmHD  @FHlL  YLMmIGWD. @ SLLewrd CoHmevelwenLbsmsy, Ojasys
BUMYSHENSBWTEM(HEEHS 6l&IfeN&@GWw; euysHensWTeTy 15 BHTLSEHESE6T 6lF6v6y|LILgWITeDT
BLLETTSMSHE 6l&a) 58 Geuesor(HlLd.

8.2 UMY HENSWITET sueumm| GlewwmellLmey, a9&wenmsasfley @GmMILLNL(heTeruly Ojasys
ST HEN6V  @DLBIM|SHSHEVMD. CHTLANWEHLHS SHLLETTD SFhHHTeneU [&HHI6FUIWLITS).
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SLL6ewTD ClFaSHSILLTSSTY gOUBIL @enLBINISHSHS STV THMEHLD LestTsS (HLLIGLT
euTGeu 6uULPMBISLILILTE].

9. gmiygRGuas (Chargeback)

@ SLL6WTD (HMSHSH 2 messT eumSulLd wmiiys 6lsfleuusmnE et Swe|blauls)
Ojasys-m3& O&TLILC&TeTema|WD. Ojasys 2 L6tT FIFenguilsd @Qeveunsd (H OHTmsHE S,
eUMgSen&sWTeTy Fryntus GlerLmdlearmsy, rsflemsr Sissliublbn  sueny Ojasys
36| 565160 @\6DLIHIM|SHSH6VTLD.

10. p581615Ws LIME ST6

FHST (PI9hs KM@, UTYSENSWITEN &65T8| Srenel MM ClFWIw 60 HTL&SET 2 6TemsoT.
sigeT KM@, elgl(wenmseflest Lifley 20.5-@6v GMILLNL(H6iTerLig Ojasys SHyemeu 58 (G)LD.
gLLUU — UMgsmeas  Geustorigwl  USleysensT  gmmiwg &g  UTHISTLLS]
eUMlgSen s WmeTflesT QlummLILImEGLD.

11. Gzemeu epeuld GlLMLILI(HILD &L L 650THIS 61T

Caemeuullev 2 6ierr Stripe &LL6t0T 6UEFSH &eM6ITLI LIW6TL(H&E eUMgS&emnaWTeT &H65Tg| ClFThHS
6UMY SN &SWTETT&6ILO (BB UMD SLLESTTRSEHSE QHSHeE Cl&smemems ClUMHHSTE.
HEUTH|  UTYSHNSWTETTSH(EHSHE 6UPRIES  CouettTigl  6MHEHL  LISSITSH S (HLILISH S| &S0
6UMlg &6n&WMem@r ClummLiy.

12. Gl MM ClUIMHHSID e (penmss6r

@bes Clamearams Y m&ElusSeIn, @bd, LEHeETY, GHRUTsHs, WLITsSS), SWIP WwMHMID
Caami@E OCwmfseilabd  GeusflulLbubhEmg.  CumACLWFLLSST  euFHeEsTs
eupmIsLILIH&leTmesT. e  CQLmPLWFUYSEGD  Ymidleo uSlysEGn  @enLCw
wpyssorUm(h) @ (HHSTV, Y midlevls LHLIGCL QFLeY|LIGWIMEGLD. FIFengsH6T ald(Wpenmaerfler
ifley 24-@\esT&LD S8 e LILI(HID.

13. O5BTLIL &)

Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, &/6\fl&s m&&lW BT (H&6IT. Ll6T6oT(sh&6L:
tmslegal@ojasys.com. @emewoTwS6MLD: https://tms.ojasys.com
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850& 55800 B¢ DEeiSo

Ojasys Sares® dEgea 5359 (TMS) esedyehoer Sdntaso

/8 e0f A8 g eoarecso, H8a%H) Areresgo §%50 Sre8 @oBocstod. 88 K80aPEEdd So805M
e0f Do) Beath K065y $ge°gV0 5083, egoff Do) BES BWeeTex PHehod.

1. 588

1.1 Ojasys LLC ("Ojasys") &Svods aS°§§J°(5 é:g))&’)oc@ ("é?e\’a)é.)S") Fen 3D Ojasys TMS 35 ("dS") AR,
éa&%@{gSesﬁ & dprdo HBoB. ¥d Ojasys TMS Sr0b dae davocsSerds® (Master Terms of Service)
("DevosSen”) eretio. Dero3Hees® DBINoDS Hurerth &8 Aeedos® e il 8o €50e000.

1.2 DS 5"8&)"’(‘5 AARBHo %50 655"@3.) AE00052)¢8e808. 65903 65%330 580 Q8 F801058 Sroe HOMeSo
2OHBJ D FGSORNLRC QP50 & oFtase HBASB0 WO,

2. :625.%1,7&).5, Q)SBLEBEd S0 Béd
o ) o
2.1 Feden. 1S I8 58050 °8¢ FPR0S® 9005230’ &508); BB H500ETPS Bowd.

2.2 es¢553838 DB Eea. H :635:3)&7{35 865 B0t HBH B sPerdd (28 I Sue D)otk SJeew)
e3¢583>¢36 e @é&c{é@odacﬁseﬁoo&. 65°QS' Q"S KQ):‘S(SJ%’)(SSQ& £d%0 30 8rer SnothH Ojasys 6@0635
HDoeL0H.

2.3 8¢5 BoHeko dex. gree JogeEd (Account Administrator) https://tms.ojasys.com/account/billing
SR) DOoh DB Kol 625&29{3526.) B¢ IaHSSy), Swe éc‘gaéos B, epééaé DoHBosy  Hg8
tmslegal@ojasys.com & &R0 HoHSesy). Ojasys E:00ne wgo° EEid ATO0A.

2.4 HeosHen. 88 FPROK DX BeD S48 8J%0 30 Bare Hnod B BASrd. Jwaed Froedy o
)t letnlelo2 SO K000e8> B> BASd. 15¢arsd) 50°ges 0B Bk, 651D SPv0 S000HS® 90enS*8 $od.

2.5 HaxeHo. 8¢ BoScéo H5Q 253)51895 D3 Sesen esHRPEPon. BYoDS ST SNOD SBE DD L8808,
25e0 (Scé) BDS506e8 PN NP TN 5°¢3°8 8H0& o3 6’5°§)2). S’r‘géJSQ SEAlIN AN

3. Aeedes doHo

2.83°8 BYoDS 65&&7{35 Brdodnen B8O BQocsercssd); DED 4 H80%w 5 S° 2858 QocSoyen Sg8> B
ASSFEaN0N).

4. Ojasys QDK oo §Ho&en

4.1 DYoh S°dven. 3ot Hiren BIS 0, Buoe FErenS SJren BIS T, Sdren IS 60
Bererds’sy BO0HE, Y HBH BOocseatirehod.

4.2 oesyap (pro-rata) 8o&en. & o8 JosTNOES?, WAOD $PEPAE Lot IYoDS Kdneds Ojasys
B0 IOR00B; B HSHo) B $r06 Beraed JPADBOES B8)0:523¢0e808. & GIYBSP 358 B8,
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a. Ojasys @, HBBG BHIS 5200 S°EEa0m EH0E 20T RY) SO

b. Ojasys e85 Jrexesgo %0 2s30meRY) SHN0B S S5 AODS0R.

C. D2r0sB0E’° BHIS HAEre 5308y, Ojasys HOAEA °Goed SHergo, B §%¢ $&5-JrRd6 (Sub-processor)
D&y e9gggoesto seBEa0m E300 Derotide HS°Eo 2usINomeR)) SO,

d. Ojasys &5 B oG SHHOEE exesges (intellectual property indemnity) 8ocs So2008¢8 HBRYWROK
X0O0A.

5. 50008550 50005 DSEETHSE BHo&en (=~8% ASen)

5.1 835506 38 FT° 5°6£908” 788 PO Hw0cHPR SnhocreriuHod, tmslegal@ojasys.com & &Roows
3D 8ok %658y, Ojasys &5 38 Desgesss JPoHo $0H0en0d, BN & Rl oo Director -
Sales 3¢5 OPBRPEIEorT 7HZITD. o ZYEIIT® IrBoseds Ojasys senecs .

5.2 850 e335°00c5eGe, 98 83 808 NAHBre HseBo B8)ocseaciredod:

RaHdvo 1: &Qoﬁ Seen "®&oh Je" (Billing Month) evoé3 552)&7;35 oS B Hood Jncsedly HA 2.8
S sP0. GEREEID, SBPRS 158 BBS oS, KB HYoh Jo 155 S8
3008 5D I 145 BE HEH €506208.

AaoHsdo 2: Y S o AABrHEDS DEob S QT AAGBHDSEIT HOEdotsecsrehrod.
DIBreADSEm

HBHe301520¢5¢500

DoHsdvo 3: &#&oege» 88 daxgses §%00 NS &7 0en (98, DIPHSS S HBA°es esrrdes
&DDoS*Ee &3"2’05&») AAA35*H0NS S0 HGotsed).

DoHSvo 4: 2edese 58 DABAoDS DOoh S0 @B P GBng); Jrdrreds Juard erdee 56 (Standard

Monthly List Price) §s°6o 50§ dRocSercirchrod; &s (56 esb r8anes® (Order
Form) $&),528% es06008, Bue e98) 6 HEY 5288, e98b B B8 o038
Ojasys Du$r80DS e erDES® HEF) S 50008,

AoHsdo 5: g"?o-soog HrdosSen 8508 ;55@:3;3&3 H0eS @?\):‘65 Ojasys £ #8660 13599 RS Q’ro?ooﬁ B0850e0
I Haacseseom.

AoHsvo 6: &w‘é&é 8po&ern DDBo oo S e90¢58063 L S 063, Dendot3 8Ho& BocSeacsed, SoBasn
&ocs) é?e(géss 29550 & Swedtar BHoeS55080 Seso.

850& = 3oDS sé:—:»z,p:gs Bsnen - (DIBAoDS DYoh Jwen x Frkreds Jvard rD&° 58) - S8A oo
2208 BrxhrSnen
(DO Boe) Brae e0esLod3 B S &rodl, BHo& Sraw) eHkod.)
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5.3 &oeeEeaen.

étrsrden 1: 3 Sve 12 8are dorges 7Y

S5eedE Joaed erdae 58 ¥50,000

a8 S &0 BN 24,80,000 ($23De8 Se I T40,000; 20% AI0,085)
DABHDS DEoh Sewren 3 Joe 12 8%ren; 98 4 DOoh Swentr B8)oseatirehod
2PDE° (58 H5PE0 DAATHODS Serewn 4 x ¥50,000 =%2,00,000

&80 0o FrAN0H Krodwen ¥14,000 (&wesedes §550)

80& 34,80,000 - ¥2,00,000 -%14,000 =¥2,66,000

&Trsese 2: 9 Sve 5 §%re Sovges 7Y

DABrHDS DEoh Seren 9 Sve 5 B%ren; 10 10 DOobh Swentr B8)ocseatiredrod
P& (38 5780 DAATHODS Seren 10 x ¥50,000 =%5,00,000; 286 BQO&)«‘S ¥4,80,000 &oé3 o)é.)b_é
8Ho& 0. 5«‘8\’3&’»5 083D Béﬁ?o:ﬁ:‘éé«‘()éo Seso.

&3 @oen &TsEEs 8700 Srrgsd. RS Ingren b FPERS EBAS® esoezow.

6. $)BBEIS >Sen (Professional Services)

20D, 855°00h, SYHBRS, Ger SFRS 58050 Ages 8550 Kvbmen DB5roHo HHBaty A (time and
materials) JPAHRES, e98b FERS Hoeraed 38 HsPEo, FoRBoM HAWIS ot Srren BaHarseramn.
[ 90B0DS D KRB BBH IQocsetsd. K)ﬁ%@éfs S00D D058 Yose H 238H4 otser %0
E55506 500 B0 €5083, DIGBH0ES 505 SneeR) Ojasys B8O BOJoB.

7. 8Ho&en der BdotSaciEron

7.1 850& Agedocseacss 30 8208, @den 3oy DEBY, Jncser SKen B @l E8NS® BHo&en
Begoéaocé@ow. S0 2380 BOHEDE aygoésoés 29558 Do :;emoesasoz).

7.2 $3855 Bew Hgegres Soe €986 27508 B0 e Ojasys eeges Harotses.
7.3 580 H5PB0 BIERS o HdYe HYHETEN BADHGEET0N; TIPS, §GE S 28 SahHiko wrgoe.

8. DPHOFS BOoyen BBk BRNFHS

8.1 HIBEEes BYoDRLH SETE c,’)afbédea 05380 S°HWN)Yy BrESRHS® 208 BHS seHeR ST
B0 Ho20HoNS ZrEHADH Besbg ergos NaDHren Lrwe RoHeS® eI, BT BHoRD) DS,
Ojasys £5:5:6% BOaSHEOB, 508050 §356 15 Saredsy Beperew waShy 3ok Fasrd.

8.2 0506 wer [oHENESE, D230580S° DHBoDS NForr Ojasys oSrEHRs Syl BAHHE. PR
B30 ?683?039&)5?63 8¢ R0, Bo 236HK0tHDHe EOHS ::szS 5208 dendoed BPo& St &S
Q]2¢E8.
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0. :pvézvsgen
DB 328 D 237508 N5 DaeeSo HR;es W K068, SAHID Ojasys & HoHBowSod. Ojasys &° Dayesods® B
BoErdB €955 emBemgS BB, DA HOIRYBHIG SEL Ojasys orEySS SRoE SaHSSY,
10. 8¢ ¢Sorges caés

Q
?6353)292{25 [0S B0ges, §§3&’)35 55 GBed DB BEHZIE 60 Serer HDB0%Ho &0e0H. es #0°ges,
230550255 ?ogs 20.5 5% DH580DS DéSore Ojasys Gerdd SN0, 65%3)0 DseBo 25BEDBESHS 68“906):‘63
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Ojasys LLC, 22213 Windy Pine Ct, Ashburn, VA 20148, o$»38& &y, Ssoowd: tmslegal@ojasys.com.
325: https://tms.ojasys.com
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